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14-Day Cooling-Off Period Notice 

Dear Customer, 

Thank you for choosing Adrent Roofing for your roofing needs. We are committed to providing you with high-quality 

service and ensuring your complete satisfaction.   

As part of our commitment to transparency and in compliance with consumer protection regulations, we are 

providing you with this 14-Day Cooling-Off Period Notice. This notice grants you the right to cancel your contract 

with us within 14 days without providing any reason.   

Your Right to Cancel 

Under the Consumer Contracts Regulations 2013, you have the right to cancel this contract within *14 days* of the 

date of signing. This cooling-off period ends on 14 days after the contract date.   

To exercise your right to cancel, please notify us in writing by sending an email to info@adrentroofing.co.uk, or in 

writing to: 
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Chessington Business Centre 

37 Cox Lane 
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You may use the cancellation form below, but this is not mandatory.   

Cancellation Form 

Adrent Ltd trading as Adrent Roofing 
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I hereby give notice that I cancel my contract for the following service:   

- *Service Description:* [Insert Service Description]   

- *Contract Date:* [Insert Date]   

- *Customer Name:* [Insert Name]   

- *Customer Address:* [Insert Address]   

- *Date of Cancellation:* [Insert Date]   

What Happens After Cancellation? 

If you cancel within the 14-day cooling-off period, we will reimburse any payments received from you without 

undue delay and no later than 14 days after we are informed of your decision to cancel.   

If you have requested that we begin work during the cooling-off period, please note that you will be liable for the 

cost of any work completed up to the point of cancellation.   

Contact Us 

If you have any questions about your cooling-off rights or need further assistance, please contact us at 07491 

786550 or info@adrentroofing.co.ukA.   

We appreciate your trust in Adrent Roofing and look forward to serving you.   
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